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PABOYAA MPOrPAMMA YYEEHOW ANUCLUNIUHDI

b51.B.09 YcTHOe aenoBoe 0ob6ueHne Ha NepBOM UHOCTPAHHOM fA3blKe

1. lncdp n HamumeHoOBaHMe HanpaBreHusa NoAroToBKu/cneynanbLHOCTH:
45.03.02 JlnHremnctuka

2. Mpodunb noaroroBku/cneumanmsayumn:
Teopua n metoauka npenogaBaHNA MHOCTPaAHHBIX A3bIKOB U KynbTyp. AHITTIMUCKUNA A3bIK

3. KBanudmkaumsa (creneHb) BbINyCKHUKa: 6akanasp
4. Popma 0by4eHus: oyHas

5. Kachenpa, oTBevawLan 3a peanmsaumio AUCLUUNIIUHDbI:
Kadenpa aHrnuimnckon cpunonormm

6. CoctaButenu nporpammbl: [lonoBa [dapbs AnekcaHOpoBHa, K.b.H., [OOLEHT,
BbouapoBa MapuHa BnagumupoBHa, K.d.H., goueHT, 3aBbsnoBa Jlunusa AnekceeBHa, K.d.H.,
npenogasaTenb, CtenaHuweBa Codba AnekceeBHa, npenogasaTerb.

7. PekomeHpoBaHa: Hay4yHo-meToandeckum cosetom hakynbTteTta PO,
npotokon Ne 8 ot 23.05.2022 r.

8. YuebHbIn roa: 2023/2024, 2024/2025, 2025/2026 CewmecTp: 4-8



9. LUenu v 3apgayum yye6HOM ANCLUUNIIUHDI:

10.

11.

Llenb gucumnnnHel — 03HaKOMIIEHWe CTy4eHTOB C 6a30BbIMU ANCKYPCUBHBIMU CTpaTernsMmm
MHOA3BIYHOrO NoBeAeHns B cdepe AeNoBOM KOMMYHMKAUWW, a Takke C OCHOBHbIMU
ANCKYPCUBHBIMU OCOBEHHOCTSIMU YCTHOM 4EM0BON KOMMYHUKALNN B MHOSA3BIYHOW A3bIKOBOM
KynbType.

Peanusauusi nocTtaBreHHOM LEnn ocyllecTBNsieTcs bnarogaps pelueHuio crieayroLmx
3apav:

1) pas3BuUTb N yCOBEPLUEHCTBOBATL pedvYeBble YMEHNA, 3a4e1CTBOBaHHbIE Ha KaXkgoM aTane
BedeHus ananora/nonunora Ha MHOCTPaHHOM A3bIKE B YCITOBUAX 6I/13HeC-Cpe,D,bI;

2) 03HaKOMUTb CTYAEHTOB C S3bIKOBbIM KOMMOHEHTOM YCTHOrO AEenoBOro obeHnsa Ha LA,
Hanp. A3bIKOBbIE CPEACTBA KOre3mm U KOrepeHTHOCTWU, CPeACTBa NOLAEPKAHMS pannopTa C
ayauTopuen, , cnocobbl S3bIKOBOro 0hOPMIEHUsS Hayana, OCHOBHOM 4acTu M 3aKNioYeHns
Ananora/nonunora B ycrnosus GusHec-cpeapl;

3) NO3HaKOMUTb OByYalLWNXCH C TexHonorven nogaepXaHns aeKTMBHOrO pannopTa B
YCTHOW [erioBON KOMMYHMKaUWW C LeneBov ayautopuen, MoaensmMu MpoayKTUBHOMO
B3aMMOAENCTBUS C APYIMMWU YyYacTHMKaMM KOMMYHMKaUUW Ha BcexX cTagusax obLieHus,
3TUKETOM [enoBOM  KOMMYHMKauuwW, OonycTUMbIMW/ —~ HedonyCTUMbIMKA — BapuaHTamu
opraHmsaumm wn nogaym cooblwiaemon BO BpemMs Auanora/monunora MHdopmauum,
PUTOPUKO-3TUKETHBIMW MOLENSMU MOBEAEHUS rOBOPSALLErO.

MecTo yuye6HOM AucumnnuHbl B cTpykType OOIM: ancumnnuna 61.B.09 YcTtHoe pgenosoe
obLieHne Ha NepBOM WMHOCTPAHHOM $3blKe BXOAUT B YacTb, POPMUPYEMYHO ydHaCTHUKaAMM
obpasoBaTtenbHbIX OTHOLWEHUN, brnoka b1.

MnaHupyeMble pe3ynbTaTbl OGY4YeHUA NO AUCLMUNIMHE (3HAHWUA, YMEHUA, HaBbIKW),
COOTHECEeHHble C TMNJlaHupyeMbIMKU pe3ynbTaTaMu OCBOEHUs obpa3oBaTenibHOMW
nporpamMmmbl (KOMMNEeTEHLMSAMUN) U UHAUKATOPaMU UX JOCTUKEHUSA:

Kog HassaHuve Koga(kl) WNHavkaTop(bl) MnaHupyemble pe3ynbTaThl
KOMneTeHunn obyyeHus
YK-4 CnocobeH YK-4.1 | BbibupaeT Ha MHOCTpaHHOM | 3HaTb: puTOopUdecKne,
OCYLLEeCTBNATb A3blIKE KOMMYHUKaTUBHO CTUMNNCTUYECKNE N A3bIKOBbIE
AenoByto npuemnemble cTpaTernm HOPMbI U NPUEMbI, NPUHATbLIE B
KOMMYHMKaLMIO B AenoBoro obLieHns cdepe 4enoBon KOMMYHMKaLUK
YCTHOW 1 Ha rocygapCTBEHHOM S3blke
NUCbMEHHOM Poccuinckon depepauum n
dopmax Ha N3yvyaeMblX MHOCTPAHHbIX A3blKkax
rocygapcTtBeHHOM
a3blke Poccuiickon YMeTb: ncnonb3oBatb
®epepauunn n aflekBaTHble CTpaTernm n TakTUku,
WHOCTpPaHHOM(bIX) crnocobCTByOWME yCnexy B
A3blke(ax) cchepe AeNOBON KOMMYHUKaLMK

Ha rocyJapCTBEHHOM S3blke
Poccuinckon degepauum m

BnapeTb: HaBblkaMu
CTpaTeFMVI N TaKTUK,

CNOCOGCTBYHOLLNX OCTUKEHUIO
nocTaBfeHHOM Lenu B cdepe

n3yvyaemMblX MHOCTPaHHbIX A3blKax

BapbnpoOBaHNA KOMMYHUKATUBHbIX




JenoBoro odLeHus

YK-4.5 BnapeeT nHterpatMBHbIMA 3HaTb: puTopudeckue,
KOMMYHUKaTUBHbLIMU CTUIINCTUYECKNE U A3bIKOBbIE
YMEHNSIMU B YCTHON 1 HOPMbI U NPUEMbI, NPUHSATbIE B
NMMCbMEHHON UHOA3BIYHON pasHbIX cdrepax YCTHON U
peun NMMCbMEHHON KOMMYHUKaLUKN Ha
n3yyaemMoM MHOCTPaHHOM S3blKe
YMeTb: ucnosnb3oBaTb
afeKBaTHblE CTpaTermmn n TakTUKu,
cnocobeTByloLMe ycnexy B
pasHbIX cdepax YCTHOM n
NMMCbMEHHOW KOMMYHUKaLUKN Ha
n3y4yaemMoM NHOCTPaHHOM A3blke
BnapeTtb npuemamm
3hHEKTUBHOIO pe4YeBoro
o6LeHnst Ha n3y4aeMom
WHOCTPaHHOM £I3bIKe
B Pa3NNYHbIX KOMMYHUKATUBHbIX
cchepax B MMCbMEHHOW N YCTHOMN
dopme
MK-5 CnocobeH MK-5.1 | BnageeT OCHOBHbIMU 3HaTb: pa3Hoobpa3sHble
ucnone3oBaTtb ANd ANCKYPCUBHbIMM cnocobamun | AUCKYPCUBHbIE CNOCO0bI
peLleHns peanusauum peanusaumm KOMMyHUKaTUBHbIX
npodeCccrnoHarsbHbI KOMMYHUKaTUBHbIX Lienen Lenen BbiCKasblBaHUS
X 3agadv csobogHoe BbICKa3blBaHUSA
BnageHue NPUMEHUTESTBHO K YMeTb: ocyLecTBnsATbL 0T6op n
N3yyaemMbiM SI3bIKOM 0COBEHHOCTAM TEKyLLEero ncnonb3oBaTb ONTUMAarbHbIe
B €ero KOMMYHWUKaTUBHOIO ANCKYPCUBHBIE CNOCO6LI
nutepatypHon KOHTEKCTa AN peLleHns peanu3aumm KOMMYHUKaTUBHbIX
dopme B oowmx n Lernien BbICKa3blBaHWS B OMOPE Ha
pasfMyHbIX TUNax npodeccroHanbHbIX 3agaY, | TEKYLINN KOMMYHUKATUBHBIN
YCTHOWN U B TOM YMCIrie B KOHTEKCTE KOHTEKCT 1 B 3aBUCMMOCTU OT
NMUCbMEHHOMN npenogaBaHnst cdepbl 00WEHUS (B TOM YMCne B
KOMMYHMKaLun WHOCTPaHHbIX SA3bIKOB U KOHTEKCTE npenogaBaHuns
KynbTyp MHOCTPaHHbIX A3bIKOB U KyNbTyp).
Bnapetb: npuemamu
3hhEKTUBHOIO peveBoro
o6LleHns B npouecce
BbICTYMNJIEHUS U BeAeHus Geceabl
B pasnnyHbIx ccepax
KOMMYHMKaLMN: coLmanbHO-
ObLITOBOW, HAy4YHO- NPaKTUYECKOMN,
ocnumnanbHO-4ENOBOM,
npodeccrnoHanbHON
[K-5.2 BnapeeT ocobeHHOCTAMMU 3HaTb: 0COBEHHOCTU OCHOBHbIX

ohnuymansHoro,
HenTpanbHOro n
HeodMUManbHOro permcTpoB
o0LLEeHNsI B YCTHOW 1
NMMCbMEHHON KOMMYHUKaLMn
B oOLLen n

pernctpos obLleHns B obLuen n
npocdeccrmoHanbHon ciepax
obuweHus.

YMeTb: pacno3HaBaTb PerMcTpbl
obLeHns; ncrnonb3oBaTb




npocdeccmoHaneHomn chepax
obLeHus

perncTpbl obLeHna coobpasHo
TekyLen KOMMYyHUKaTUBHOM
cuTyauum

BnapeTtb: HaBblkamu
0bopMEHNs NMMCbMEHHON U
YCTHOM peyn B COOTBETCTBUN C
BblOpaHHLIM PErMcTpom obLLeHus;
HaBblkaMV NEPEKMOYEHNST MEXAY
pernctpamm obLieHns

12. O6bemM AMCUMNINMHBbI B 3a4e€THbIX eAuHULax/yacax B COOTBETCTBUM C Y4EOHbIM
nnaHom — 8 3ET / 288 yacos.

dopMa NpoMeXyTOYHOMW aTTecTaLummn: 3a4eT, 3a4eT C OLEHKOM, KOHTpOmbHas paboTa

13. TpyAoeMKOCTb NO BuAamM y4ebHon paboTbi:

TpyaoeMKocTb
Bug yuebHom paboThbl Bcero Mo cemecTpam =
4 5 6
CeMecTp | cemecTp | cemecTp 7 cemectp cemecTp
AyOUTOPHbIE 3aHATUSA 116 18 16 32 26 24
nekuum
EJSHN(;_ npakTn4eckue 116 18 16 32 26 24
' nabopaTopHble
CamocTosiTenpHasa pabora 172 45 38 31 37 21
dopma NpoOMeEXXYTOYHOM KOHTpoOnbHasa | 3a4eT
3aver 3aver 3aver _
arTecTauum pabota OLEeHKOoMN
WN1oro: 288 63 54 63 63 45
13.1 CopepxxaHue AUCLUUNSIUHDbI:
Peanusauuns
n/n |HammeHoBaHve pasnena CopepxxaHue pasgena AMCUUNIUHGI pashena
ONCUMMNINHBI ANCUUNITNHbI
C NOMOLLbIO
OHNawnH-
Kypca, QYMK
MpakTnyeckune 3aHATUSA
1. |Starting a conversation (OCHOBHble CTpaTeriu n TakTuku Havana guarora. | https://edu.v
TeMbl, KOTOPbIX cneayeT nsberatb su.ru/enrol/i
ndex.php?id
=5800




2 Talking about jobs Mprnembl onucaHnsa paboyunx ob6sa3aHHOCTEN.
HeobxoauMble 3HaHUA 1 ymMeHUs
3 Showing interest in OddeKTNBHbIE CTpaTErMn odbmeHa nHdopmaunen.
other people Kak goHecTun cBo TOUKy 3peHus o cobeceaHuka
4 Exchanging information)YnpaxHeHnus — «negokonsi». CTpaTerum
noanep)xaHusa nHrepeca y cobecegHuka
https://edu.v
. su.ru/enrolfi
5  [Cold calling «X0noAHble 3BOHKM»: OCHOBHbIE Npasuna u ndex.php?id
OCODEHHOCTH. =5800
6  |Confirming or HasHauyeHune, nepeHoc n oTMeHa
rearranging 3annaHnpoBaHHOWN BCTPeYUn. A3bIKOBbIE N peYveBble
appointments 0COBEHHOCTN.
7 Making a complaint on |Ctpaternm n TakTukmn paboThl ¢ xanobamm.
the telephone CtpaTerumn BexnneocTtn. OTKasbl
8 Running a face-to-face (OpraHnsaums n npoeaeHne GusHec-BcTpeyn,
meeting cosellaHuns. NnaHnpoBaHue, YeKk-NucThbl,
OOCTUXKEHNE KOHCEHCyCa
9 Negotiating agreement [[leperoBopHbI NPOLIECC, ErO NSIAHMPOBAHME U
0COBEHHOCTN.
https://edu.
vsu.ru/enrol
— : : _ /index.php?
10 |Assigning action points PacnpegeneHue cnyebHbIX NOpyYEHNn n id=5804
KOHTPOJb BbIMNOMHEHMWS
11 |Presenting a product or[lpe3eHTauna ToBapa unm ycnyru

service




12 [Closing a sale OcyuwiecTBneHne caenkm B pasnuyHbiX oTpacnsax https://edu.
vsu.ru/enrol
/index.php?
id=5804
13 |A successful job YcnewHoe npoxoxaeHne cobecegoBaHms
interview
14 |Brands mobanunsauus, npoaBmxkeHne 6peHaoB
15 Business travelling CnyxebHble KOMaHOVWPOBKN: OCHOBHbIE
0cobeHHOCTH
16 |Changesinan M3ameHeHus B opraHn3auunm, CnmaHne u
organization NOrnoLeHne KoMnaHun
17 |Organisational CTpyKTypa KOMNaHU1, COCTaBMSLLNE YacTu https://edu.
structure yCrneLwwHoOn opraHn3aumnm vsu.ru/cour
18 |Advertising Peknama n peknamHbin GU3HeEC: OCHOBHbIE YepThl | se/view.ph
N 0COBEHHOCTM p?id=5497
19 Human resources in a [KagpoBble pelleHus B opraHn3awumm
company
20 |International market  |[MexayHapogHble PbIHKU U UX pa3BUTUE
21 Business ethics BusHec-aTuka: npasmna noBegeHust
22 |Competition 3aKOHbl Pa3BUTUS KOHKYPEHLNK
13.2 Tembl (pasgenbl) AUCUUNNUHBI U BUAbI 3aHATUN:
Buabl 3aHATUIA (KONTMYECTBO YacoB)
o HanmeHoBaHue TeMbl
n/n (pasgena) oucumMnuHLI Nekunn Mpaktie | CamoctosTens Bcero
ckne Hag paboTta
1. | Starting a conversation 5 8 13
2. Talking about jobs 5 8 13
3. | Showing interest in other people S 8 13
4. | Exchanging information S 8 13
5. Cold calling 5 8 13
6. | Confirming or rearranging appointments S 8 13
7. | Making a complaint on the telephone 5 8 13
8. Running a face-to-face meeting 5 8 13
9. Negotiating agreement 5 8 13
10. | Assigning action points 5 10 15
11. | Presenting a product or service 5 10 15
12. | Closing a sale S 8 13
13. | A successful job interview 7 10 17
14. | Brands 5 8 13
15. | Business travelling 5 10 15
16. | Changes in an organization 5 8 13
17. | Organisational structure S 8 13
18. | Advertising 5 8 13
19. | Human resources in a company 5 8 13
20. | International market 7 10 17
21. | Business ethics 6 8 14
22. | Competition 6 10 16
WUTtoro: 116 172 288




14. MeToan4yeckue ykasaHua Ans ob6yvaroWwmxcsi N0 OCBOEHUIO AUCLUNIIUHbI:

MpucTynas K n3yyeHunto ancunnnmHbl, obyyarowemycs Heobxoanmo BHMMAaTENbHO 03HAKOMUTLCS C
TEMATUYECKUM MNAHOM 3aHATUWA, CMUCKOM PEKOMEHOOBAHHOM y4yebHOM nuTepaTtypbl, YACHWUTb
nocnefoBaTeNbHOCTL BbINOMHEHWUSI UHAMBUAYANbHbIX (CAMOCTOSTENBHbIX) Y4eOHbIX 3a4aHuN.

Ha npaktnyecknx 3aHaTuax npoxoaut obcyxaeHve n oTpaboTka maTtepuana nekunm, BoiNnosiIHeHWEe
NnpakTU4eckux 3agaHun, obcyxaeHne Hay4vHbIX paboT No TemMe, peKOMEHAOBaHHbLIX MpenogaBaTenem
OJ151 CAMOCTOATENBbHOMO U3Y4YeHus.

Mpn wn3yyeHun y4vebHOWM AUCLUMNAMHBI OCObBOEe BHWMaHWe cnegyet yaenuTb NpuobpeTeHunto
HaBbIKOB peLleHns NpodeCCUOHANBbHO-OPUEHTUPOBAHHbIX 3agay. [ns aToro, n3yuns matepuan AaHHOM
TeMbl, Heo6xoaMMO pa3obpaTbCsa B peLLEHNAX COOTBETCTBYHOLMX 3a4a4, KOTOpble pacCcMaTpUBanumch Ha
NPaKTUYECKUX 3aHATUAX, MpPUBEAEHbl B Y4eOHO-MEeToOMYECKMX MaTepuanax, nocobusix, yydebHukax,
obpaTtnB 0coboe BHMMaHME Ha METOAMYECKME YKa3aHWs MO UX PELLEHUIO.

3aKkoHYMB U3y4veHne pasgena, HeoOXOAMMO NPOBEPUTb YMEHWEe OTBETUTb Ha BCE BOMPOCHI
nporpammbl Kypca no aTon Teme (OCyLLECTBUTH CaAMOMNPOBEPKY).

B «kauectBe Tekywen artectauumm obyvawowmmca npegnaraetca obcyxaeHne npobnemMHbIX
BOMPOCOB A€EN0BOM HAanpaBNeHHOCTM, 0600LLaoLWMX NONYyYEHHbIE 3HAHUS, YMEHMUS U HABbIKM.

N3yyeHne aucumnnuHel TpebyeT cuctemaTMyeckoro, yrnopHOro 1 nocrneaoBaTenlbHOro HakonIeHns
3HaHW, YMEHWI 1 HaBbIKOB. [ponycKn OTAENbHbIX TEM HE NO3BONAT rMy6OKO OCBOUTL BECH NpeaMET B
Lenom.

15. NMepeyeHb OCHOBHOM W AOMNOSIHUTENBLHOW nuTepaTypbl, pecypcoB WHTepHerT,
HeobXoAUMbIX ANl OCBOEHUSI AUCLUMNIIUHbBI:

a) nuTeparTypa:

Ne n/n NcTouHuk

Focus on business english [OneKkTpoHHbIN pecypc] : y4ebHo-MmeToamyeckoe nocobue ons

1 By30B. Pt. 1 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - OneKkTpoH.

TekcToBble faH. - BopoHex : VML BI'Y, 2012.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf>.

2 Focus on business english [OnekTpoHHbIN pecypc] : y4ebHo-MeToamnyeckoe nocobue ons

By30B. Pt. 2 / BopoHex. roc. yH-T ; cocT. : A. B. BapyuwkuHa, E. C. CenesHeBa. - QNeKTPoH.

TekcToBble faH. - BopoHex : UMML BI'Y, 2012 .
URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf>.

3 MoposeHko B. B. A Course of Business English Learning. [lenoon aHrnMmickun A3biK :

yuyebHo-meToanveckmn komnnekc / B. B. MoposeHko, Typyk U. ®. - Mocksa : EBpasuiickuii

OTKPbITbIA MHCTUTYT, 2010. - 152 c.

<URL:http://biblioclub.ru/index.php?page=book&id=90389>.

4 Tuxomuposa O. B. Business English [QnekTpoHHbIn pecypc] : a way to success / O. B.

TuxomumpoBa ; BopoHex. roc. yH-T. - BopoHex : 3gaTenbcko-nonurpapunyecknin LEHTp

BopoHexxckoro rocygapcTBeHHOro yHmepeuteta, 2013. Pt. 1. - 28 ¢.

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf>.

5 Tuxomuposa O. B. Business English [OnekTpoHHbIN pecypc] : a way to success : / O. B.

TuxomupoBa ; BopoHex. roc. yH-T .— BopoHex : MIagaTtenscko-nonurpadpuieckn LeHTp

BopoHexckoro rocygapcTseHHoro yHmsepeuteta, 2013. - Pt. 2 .— 28 c.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf>.

6 [Jones, Leo. New international business English : communication skills in English for business
purposes : student's book / Leo Jones, Richard Alexander .— Updated ed .— Cambridge :
Cambridge University Press, 2004 .— 176 p.

7  Mascull, Bill. Business vocabulary in use / Bill Mascull .— Cambridge, UK [etc.] : Cambridge
University Press, 2003 .— 172 p.



http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf
http://biblioclub.ru/index.php?page=book&id=90389
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Jones,%20Leo%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Mascull,%20Bill%5B1,1004,4,101%5D&LANG=rus

8 |Powel, Mark. In company : intermediate student's book with CD-ROM : [CEF level B1-B2] /
Mark Powell .— 2nd ed. — Oxford : Macmillan, 2011 .— 159 p.

0) MHpOPMALMOHHbIE 3NIEKTPOHHO-06pa3oBaTenbHble pecypchl (oduumnanbHble pecypcbl MHTEPHET):

Ne n/n
NcTouyHnK

9 dunmnnoea M. M. [JenoBoe 00LeHME Ha aHIMIMIACKOM [ONEKTPOHHbLIN pecypc] : y4ebHoe
noco6bue / M. M. dununnoea. - Mockea : MOCKOBCKUI roCyaapCTBEHHbIA YHUBEPCUTET UMEHM

M. B. JllomoHocoBa, 2010. - 352 c.
KHuea Haxodumcs 8 npemuym-eepcuu 36C IPR BOOKS.

10 OBC «YHuBepcutetckasa bubnuorteka oHnanHy». — Pexnm goctyna: no noanmcke. —
URL: 3B6C "YHuBepcuteTckas bmbnmoTteka oHnamH" Yntartb SN1EKTPOHHbIE KHUTU
(biblioclub.ru)

11 https://edu.vsu.ru/course/view.php?id=5497

16. Mepe4yeHb y4eGHO-MeTOAMYECKOTrO 06GecneyeHUs Ans cCaMoOCTOATeNIbHON paboThl

Ne n/n
NcTouyHnK

3nHueHko B.I. MexkynbTypHas KoMMyHuKauus. OT CUCTEMHOro Noaxoaa K cMHepreTuyeckomn
1 napagurme : yyebHoe nocobue / B. I'. 3uHyeHko, B. I'. 3ycmaH, 3. N. KupHose .— 2-e usg. —
M. : ®dnmHTa, 2008 .— 220, [2] c.

17. O6pa3oBaTtenbHble TEXHOMOrMK, MUCNonb3yemMblie MNpu peanusaumum Yy4yeOHOM
AUNCUMNIINHBLI, BKNOYaas AOUCTaHUMOHHble oOpasoBaTtenbHble TexHonorun (OOT),
3NneKTpoHHoe obyyeHue (30), cmewaHHoe oby4eHue

Mpn peanunsaumm ANCLMNAMHBI UCMONB3YOTCA ANCTAHUMOHHbIE 06pa3oBaTenbHble TEXHOMOMMU B
YacTM OCBOEHUA MaTepuana, NpoBedeHUs Tekyllen aTTecTaumu, ANnd CamoCTosTeNbHOM paboTbl MO
OucuunnuHe.

[lns ocBOEHMA MaTepmana Ha NPaKTUYECKUX 3aHATUAX MCNONb3YTCA 3af4aHus, NpegHasHauYeHHbIe
Kak ons MHAMBMAYanbHOMO pelleHnd 3agad, Tak U Ang KONMeKkTUBHOro obecyKaeHms cTpaTernm pelleHns
TOW MNU NHOW 3aaaun.

Takxke ucnonb3yeTtcs cnegytoLlee nporpammHoe obecneyeHuve:
1. HewuckniountensHble npaea Ha MO Dr. Web Enterprise Security Suite KomnnekcHag

3awmta Dr. Web Desktop Security Suite.

2. [porpammHas cuctema Ans obHapy>eHUs TEKCTOBbIX 3aMMCTBOBAHUN B YYEOHbIX U
Hay4HbIx paboTax AHTunnarvaT.BY3

3. [porpammHoe obecneyveHne Microsoft Windows

18. MaTtepumanbHO-TeXHU4Yeckoe obecneyeHne QUCLUNIIUHbBI:

layn. 27, 28, 56, 58, 94/ - nepeHOCHOWN NPOEKTOP;

/ayg. 46/ - komnbtoTep Core 2 ASUS P5B ¢ Bbixogom B UHTepHeT (1 wrt.); konup uudposon Sharp AR-
5420 (1 wrt.); moHutop TFT 19" Samsung (1 wT.); Tenesnsop Samsung LW20M22CP (1 wrt.); DVD-VHS
Samsung (1 wr.);
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layn. 48/- DVD+VHS pekogep LG DVRK-898 (1 wrt.), mynbTumegua-npoektop Epson EB-95 (1 wrT.),
HacTeHHbIN akpaH Lumien Master Picture;/ayn. 46/ - MoHutop Samsung 19" LCD, komnbtoTep Intel Core
2 Duo E6300 c Bbixogom B NHTepHeT, dvd-vhs samsung — MynbTunnenep;

layn. 51/ - mynbtumegna-npoektop NEC M300X (1 wrT.), akpaH HacTeHHbIn ScreenMedia (1 wr.), MK
npenogasatensa/moHuTop Philips 223V5LSB2 ¢ Bbixogom B MHTepHeT (1 wT.), MK yyeHuka Intel Core 13-
2120 3.3Gz/3M/1066, DDR 2048M6, HDD 160Gb, DVD-/+R/RW/-RAM, Video, kopnyc mini-ATX) c
BbIXOO4OM B MIHTepHeT, knaBuaTypa, Mbiwb, MoHuTOp 18,5 LCD' (15 wr.), UBIM FSP APEX 600 (16 wT.)
Tenesusop Philips 32" PW (1 wr.);

19. OueHou4HbIe cpeacTBa ANA NpoBeAeHUs TEeKYLEeNn N MPOMEXYTOYHON aTTecTauumn

MopsAoK OLEHKM OCBOEHMS 0ByYatoLWmUMmcs y4eGHOro matepuarna onpeaenseTcs cogepaHuem
cneaylowmnx pasgenos OUCLUUMIUHGI

meeting

Negotiating agreement
Assigning action points
Presenting a product or
service

Closing a sale

A successful job interview
Brands

Business travelling
Changes in an organization
Organisational structure

AVCKYPCUBHbIMY crnocoGamu
peanunsaumMm KOMMYHUKaTUBHbIX
Liene BblckasblBaHUS
NPUMEHUTENBHO K 0COBEHHOCTAM
TEKYyLLLero KOMMyHUKaTUBHOIO
KOHTEKCTa Ans peLueHns oGLLMX U1
npodeccuoHanbHbIX 3a4ad, B TOM
yucre B KOHTEKCTe NpenogaBaHus
MHOCTPaHHbIX A3bIKOB U KyNbTyp
(MK-5.1)

Ne HavmeHoBaHve pasgena Komne- WHankaTopbl 4OCTUXKEHUSA OueHouHble
n/n AvcumnivHel (moayns) TEeHUUN KOMNEeTeHUMn cpeactea
1. | Starting a conversation YK-4 BbibupaeT Ha MHOCTPaHHOM lMepeyeHb TeM
Talking about jobs S13blk€ KOMMYHUKaTUBHO K OMCKyCcCuK,
Showing interest in other npuemnemble cTpaTernm [MpakTuyeckue
people AenoBoro obLeHns 3apaHus Ne1-2
Exchanging information (YK-4.1)
Cold calling BnapgeeT vHTEerpaTMBHbLIMU
Confirming or rearranging KOMMYHWKaQTUBHBbIMWU YMEHUAMUN B
appointments YCTHON U NMUCbMEHHOM
Making a complaint on the nHosA3bIYHOW peun (YK-4.5)
telephone
2. | Running a face-to-face MK-5 | Bnageet 0CHOBHbIMU MepeyveHb Tem

K OUCKYCCUM,
npakTudeckme
3apaHunsa Ne3-5

BnageeT ocobeHHOCTAMU

Advertising odouLManbHOro, HEMTPanbHOMo K
Human resources in a HeoMUnanbHOro PermcTpos
company o6LLEHNA B YCTHOW Y MUCbMEHHOM

International market
Business ethics
Competition

KOMMYHMKaLMKM B O6LLENn n
npodeccmoHaneHomn cpepax
obweHuns (MK-5.2)

MpomexyToyHas atTecTaums
dopmMa KOHTpOnNs — 3a4eT, 3a4eT C OLLeHKOM

lMepedeHb TeM
K OUCKYCCUM,

npakTudeckme
3aganmna Ne1-5

20. TunoBble OLEHOYHble cpeAcTBa W MeToguYecKue MaTepuansl,
npoueaypbl OLEeHUBaHUS

20.1 TeKywWMNn KOHTPOIb YCNeBaeMoCcTH

onpegensowue




B cooTtBeTcTBUM C «[lOnoXeHneM O TekyLlen aTTectaumm obyyatoLmxcsa no nporpammMam BbICLLETO
o6pa3oBaHna BoOpOHEeXCKoro rocygapCTBEHHOrO yHuBepcuteTa» no gucumnnuHe «b1.B.09 YcTtHoe
nernoeoe obLleHne Ha NepBOM MHOCTPaHHOM dA3blke» (8 3ET) npoBoauTCca ogHa Tekylwas atTectauus B
ceMecTp.

OueHOoYHbIMKM cpeacTBamMK TEKYLLEN aTTecTaumm ABNATCS 3a4aHNSA B pamKax AUCKYCCUN.

KoHTponb ycneBaemMocTV NO AUCUMNIIMHE B Xo4e TeKylwer aTrecTauum OCYLIECTBMSETCS C
MOMOLLLbIO AUCKYCCUM TEM AEN0BON HaNpaBneHHOCTY:

I'Iepequb BOMPOCOB K ANCKYCCUU:

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

OnucaHve TeXHONOrMn NPoBeAEHNS

MaTtepuanbl Ans ONCKYCCUMU BblaatoTcs 0OyYatoLMMCs Ha 3NEeKTPOHHOM U 6yMaykHOM HocuTerne.
Bpemsi BbinonHeHus 3agaHus — 25 muH. OByvatolumecss MOryT nonb30BaTbCsi COCTaBMNEHHbIMU UMK B
TeYeHne ceMecTpa roccapusiMu.

TpeboBaHus K BLINONHEHMIO 3a0aHUN (MW LIKaNbl U KOUTEPUM OLIEHUBAHWS)
MakcumaneHoe konudectso — 100 6annoB. bannbl COOTBETCTBYHOT CNeayoLWMM OLEHKaM:
100 — 55 6annoB — «3a4TEHO».
Hwxke 55 6annoB — «He 3a4TEHO».

Ona oueHvBaHWA pe3ynbTaTtoB OOy4YeHUss Ha Tekyllen aTTrecTauuMu MWCMomnb3ylTcs creaylowme
nokasaTtenu:

1) BnageHve cogepxaHuem y4yebHOro matepmana v MOHATUMHLIM annapaToM Mo AMCUUMNIUHE
«YCcTHOe aenoBoe obLLeHNe Ha NEPBOM MHOCTPAHHOM SI3bIKE;

2) yMeHue cBA3bIBaTb TEOPUIO C NPAKTUKOWN;

3) ymMeHune nnnicTpmpoBaTb OTBET NpuMepamu, haktamu, JaHHbIMU UCCReaoBaHuUM;

4) yMeHue ycTaHaBnMBaTb MEXANCUUNIIMHAPHbIE CBA3Y;

5) BnageHue 4enoBbiM CTUMEM aHIMIMNCKOro A3bIKa;

6) ymeHue o60CHOBbIBaTb CBOW CYXXOEHUS M NPOGECCUOHANbHYIO MO3MUMI0O NO M3naraemomy
BOMpOCY.

Ona oueHvBaHWsa pes3ynbTaToB OOyYeHUA Ha Tekywen aTrectaumm ucnonb3dyeTcsa OuHapHas

LKana: «3a4TeHo», «He 3a4TEeHO».

CooTHOLWEHE NOKa3aTenen, KpUTEPUEB M LUKamNbl OLEHMBaAHMSA pe3ynbTaTtoB OO0ydeHnsa Ha
TeKyllen atTectaumm:

YpoBeHb
KpuTepuun oueHmnBaHNA KOMMNETEHLNIA cchopmumpoBaHHocTK | LLlkana oueHok
KOMMeTeHUMn

CooTtBeTcTBME OTBETA CTyAeHTa 3-6 nepeyncrneHHbIM
nokasatenam. KomneteHuun copmMmnpoBaHbl Ha
[OCTaTOYHOM YPOBHE, UCMNOSb3YIOTCH CUCTEMATUYECKN. basoBbIf ypoBEHb 3ayTeHo
O6yuvatowmincsa BnageeT NOHATUNHBIM annapaTom AaHHOM
AucunnnnHel (TeopeTUHecknmMm oCHOBaMn ANCLMANHBI) U
OEMOHCTPUPYET XOPOLLUIA YPOBEHL BriadeHUs1 AeNOBbIM
WHOCTPaHHbIM 513bIKOM, COCOBEH UNMOCTPUPOBATL OTBET
npuMmepamMmm n doaktamm, NPUMeHATb TeopeTUYECKNe
3HAHWA AN peleHns NpakTuyecknx 3agad. Jonyctumel




OTAErbHbIE HETOYHOCTU M OLLIMBKN npn oTBETE,
He3Ha4nTeribHoe HapyLlleHne JNTormkmn aprymeHTauunu.

OTBeT CTyAeHTa Ha KOHTPONbHO-U3MEPUTENbHbIN
maTtepuan He COOTBETCTBYET NoObIM TPEM 13
nepeyncrneHHbIX nokasaTtenen. KomneteHuun He -- He 3auyTteHo
cchopMUPOBaHbI, YTO BblpaxkaeTcsl B 6eCCUCTEMHBbIX,
OTPbIBOYHBIX 3HAHUSAX, AONYCKAEMbIX IPyObIX
npodeccuoHarnbHbIX owMGKax, HEyMeHUM cBA3bIBaTb
TEOPUIO C NPaKTUKOW, yCTaHaBNMBaTb
MeXAMCUMNNUHapHbIE CBS3W, hOPMYNMPOBaTh BbIBOAbI MO
OTBETY, OTCYTCTBMN COGCTBEHHOW NPOGECCHMOHANbHOM
noavumn. CTyOeHT He BnageeT Hopmamuy 4ernoBOro CTuns
06LLEeHNsI HA MHOCTPAHHOM SI3bIKE U HE MOXET MX
NPUMEHSITb.

20.2 NMpomexyToyHaa aTrectauus
I'Ipome>|<yT0l-|Ha;| arrTectaund no gucumniimHe ocyuwecTBndeTcd C NOMOLLbIO crneayrunx OueHOYHbIX
cpencTB: cobecengoBaHue No GuneTy, BKIIOYaKOLWeEMY TEMY K AUCKYCCUN N NPaKTUYECKUE 3aaHus.

I'Iepequb TeéM K AUCKYCCUU!

In your experience, are own brands less good than name brands for these products?
food cleaning products over the counter medicines (e.g. aspirin)

Do name brands have a future in the face of store brands in your country? Why? Why not?
What are the current consumer trends in your country? Are consumers becoming more price-conscious,
or is brand loyalty more important?

Describe some of the regional differences in consumer tastes and behaviour in your country.
'If Henry Ford in 1903 had started making houses and not cars, the world would be a completely different
place. | just can't understand why buildings aren't made in factories.' Do you agree? Why? | Why not?

Would you like to talk to a life-size video representation of a colleague sitting opposite you across the
table instead of going to see them face to face? Why? | Why not?

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

Is it the job of organisations to take care of their employees' complete emotional, physical and mental
well-being? Why? | Why not? Do you share the existing optimism about the potential of collective
intelligence? Why? | Why not?

Could collective intelligence be used in your own industry, or one that you would like to work in? How?
How good is your organisation, or one you would like to work for, at keeping its graduate recruits?

' for people who come in from outside, there is less certainty, less of a definite future within the
company.' Is this true of your organisation, or one you would like to work for?
Will Internet advertisers ever find a way of retaining the attention of users? Why? | Why not?

Can you imagine yourself making a ‘one-click’ purchase? If so, what product or service might you buy in
this way? What advantages and disadvantages of this method of shopping do you see?



MpuMepbl NpakKTUYECKUX 3aJaHUN K 3a4eTy:

MpakTu4yeckoe 3agaHue Neo1

Complete the sentences with the verbs from the box. Use each verb twice.
Put each verb into the correct form and the correct tense - present simple
or present continuous.

| invest sell take target work ‘

1 Breitling and Cartier...... 5?.” .......... luxury watches around the world.

2 Itonly.....occooeeiiiinn. our laboratory half an hour to test all the ingredients.

3 Which market segment..................... theyusually....................7

4 Ohno! My printer..................... properly. I'll ask Leila to run off a copy of the
report for you.

5 i e VOU oo more money in marketing this year?

6 Their advertising agency never..................... at weekends.

7 Doyouthinkwe ..................... a big risk if we postpone the launch of our
new model?

8 Unfortunately, our range of soft drinks..................... well at the moment.

9 Thistime,we .........cooeennnn. our advertising campaign on the young.

10 Our company ........ccceevevvnne. a lot in R&D. That's why we develop fewer new

products than our competitors.

E Complete this text with the correct form, present simple or present
continuous, of the verbs given. Then check your answers.

work  Ralf Hinze Wworks tin the R&D department of the Antwerp-based company Merlin Foods

manage  Ltd,wherehe..................... * a team of five responsible for all organic products under
develop  the brand name Sunnyvale. They..................... ? about three new products each year.
work  This week, however, Ralf is not in his office. He......................" in the lab. He
SUPervise ... the testing of an innovative range of soups and dressings, and
W oo, *areport.
enjoy He.................. " his job and is proud of his company. Indeed, Merlin Foods
expand / have ... oo Prapidly it ... " subsidiaries in France and Germany
own and....................."Kilkenny Dairies (Ireland). Sales and earnings for the company
increase  ..................... " far beyond expectations. The Sunnyvale brand in particular
become  ........oeeunn. * hugely popular throughout Europe.

Tick the ten verbs which are not normally found in continuous forms.
The first one has been done for you.

1 agree ¥ 8  prefer O
2 believe O 9 realise O
3 belong O 10 research [
4 compare O 11 seem O
5 consist O 12 stretch (]
6 contain O 13 suppose [
7 depend O 14 surprise [



E Choose verbs from Exercise D to complete the sentences. Put them into the
correct form of the present simple.

It.....S€€mS$ ... ... that our new range of equipment is becoming more and more
popular.

..................... he..................... to our proposal?

Dreher has developed a new brand of beerthat..................... any alcohol.

We may or we may not expand into China. It.....................on the success of our

products there.

Our new range of toiletries..................... essentially of environment-friendly
deodorant sprays.

..................... all the respondents..................... to the same market segment?

MpakTnyeckoe 3agaHue Ne2
I} Complete the sentences with words from the box.

divert jet-lag cabin legroom
delays service flights
1 A growing number of people criticise the airlines and demand better ... ervice .
2 There are signs that airlines are trying to respond to customer dissatisfaction, for
example by providing more......................and quality in-flight meals.
3 Cases of passenger misbehaviour are unfortunately all too common on long-distance
4 After a 15-hour flight, you can expect a lot of travellers to suffer from..................... .
5 Poor service and frequent..................... will inevitably harm an airline’s reputation.
6 Flightand.................ooen crews sometimes have to deal with dangerous in-flight
behaviour.
7 We were heading for Warsaw, but owing to the bad weather, they had to

..................... our flight to Frankfurt.

In each sentence, one word is missing. Show where the word should go
and write it on the line provided.

~N oWV B W N e

Francesca ;{ travelling from Italy to Singapore in March. s

We're going meet our agent to discuss our new strategy......................

So you finish in five minutes? OK then. | wait for you in the lounge. .....................
What time the train arrive in Brussels? .....................

By the way, Jeff, what you doing on Thursday afternoon?.....................

It’s all decided now. We going to hold the sales conference in Rome. .....................

Monday morning? Just one moment. | just check my diary......................



] Complete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer
satisfaction.

‘At our hotel, we give our b’ more than a high-quality experience, we get
them to enjoy the Korona way of life,” says Kurt Ahlberg, the General Manager,

‘and we pride ourselves on excellent ......" in a luxurious environment’.

jobs and want to help the clients. The Korona is committed to meeting the.......
of today’s international business...... *: there is high-speed Internet access

throughout the hotel, and there are three spacious meeting rooms, with all the

...... ® needed for successful business......".

In addition, the...... ® of the hotel is ideal: a three-minute drive from the
international airport.

Ahlberg has long understood that busy executives cannot afford to waste
timein...... 4 jams as they try to....... 1 city centre venues. Nor do executives

particularly enjoy getting up at dawn to catch an early-morning..... c 3

1 a) customers b) guests ¢) tourists d) shoppers
2 a) waiters b) help ¢) chefs d) service
3 a) crew b) assistants ¢) salesmen d) staff

4 a) needs b) functions €) success d) failure

5 a) tourists b) dealers c) travellers d) voyagers
6 a) tools b) facilities ¢) buildings d) machines
7 a) speeches b) lectures ¢) presentations  d) talks

8 a) location b) place c) venue d) situation
9 a) transport b) street ¢) road d) traffic
10 a) reach b) get c) arrive d) go

11 a) arrival b) airport c) flight d) check-in

MpakTnyeckoe 3agaHune Ne3

Make prefix and verb combinations to complete the sentences. Use the
correct form of the verbs.

assess

down grade
locate
train

de centralise
date
develop

re launch
organise
regulate

up size
structure

All the verbs in Exercise A have a corresponding noun. Make nouns from
the verbs and put them in the correct column.

No change -ation -ing -ment

..... % _pda‘l‘e doWnsizing_



Complete each pair of sentences with the same noun from Exercise B.

1 The collapse of two banks triggered a widespread

,,,,,,,,,,,,,,,,,,,,, of the risk of
lending money to financial institutions.

The financial crisis prompteda..................... of the banks’ role.

Mrs Cooper’s presidency was marked by the promotion of home ownership, financial
..................... and an unshakeable faith in the free market.

Despite the huge problems faced by financial institutions, some experts maintain
that further..................... of the economy and increased entrepreneurialism are
essential for our country to increase its growth rate.

Some websites offer a minute-by-minute ..................... on the rate of exchange
between all major currencies.

The latest..................... on fund trends can be downloaded from our website.

The retail chain has not yet put a figure on the number of job losses involved in the

Northland Bank could not escape the general..................... of staff and branch
numbers among the country’s major High Street banks.

The ... of the product will involve a new brand name and a more
attractive label.

Two months afterits..................... , the circulation of the newspaper had doubled.

MpakTnyeckoe 3agaHue Ne4
Match each sentence with the correct function on the right.

1

As agreed, our consultant will be arriving on
Wednesday, April 30.

Could you please send us some information

about the change of ownership at Orseca? a) apologising
If you require any assistance with your b) confirming
relocation, do not hesitate to contact us. c) informing
This is to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

We should relaunch our Davina mineral water
under a different name.

Match these sentence halves.

1

According to the latest report our a) held on Mondays and Fridays.

consultant has submitted,

Firstly, the timing is far from ideal, b) at the way Jeffrey Hiley
conducts the workshops.

In addition, the same employees have ¢) attendance at retraining

sometimes expressed dissatisfaction seminars is declining.

In my opinion, there are two main d) especially on Friday after

a full working week.
Secondly, some employees seem unhappy e) reasons for this situation.

This is particularly true for seminars f) that they were not involved
in choosing the topics.



Put sentences 1-6 in Exercise B in the correct order to make a section from
a report.

Now complete the next section of the report with items from the box.

recommendations appropriate to aware of decisions
in order to so that

In order for such seminars to be worth their cost, | would like to make several
recommendations .

Prior to any training programme, we should:

a) carry out an in-depth needs analysis..................... ’ ensure that the content of the
trainingis..................... ” the needs of our company;

b) conduct individual interviews with prospective participants, ..................... “ we can
evaluate their level of motivation;

c) ensure that all staffare fully..................... ’ the purpose of the proposed training,
and involve themin..................... ® about topics, format and length.

MpakTnyeckoe 3agaHune Ne5

Change the following phrases, as in the example.

a hotel with four stars a four-star hotel

a deal worth eighty thousand euros ...

a journey that lasts seven hours ...

1
2
3
4 aloanoftwo million pounds
5 aseminarthat lasts threedays ...
6

an office block that has sixty storeys  ..........ocoiiiiiiiiiiiin.

Match the nouns 1-6 with the nouns a—f to make new compounds.

1 sales a) officer
saving\ b) car
customs ¢) assistant

2

3

4 needs d) costs

5 sports e) analysis

6 labour f) account

Use the same word for each group to make new noun combinations.

1 world..Trade . _Trade. deficit .frade  secret
2 crisism............ Mh...oicom s guru projectm.............
3 0vveninnnnns hours heado............. Do i it o o job

4 lifei............ traveli............ policy [T broker
5 Poveiiininnnn range CONSUMEr P............. P, launch
6 a............ agency radioa............. Berreranananns campaign



OnuncaHne TexHONorMmM NnpoBeaeHus

3aver npoBOAUTCA MO KOHTPOJIbHO-U3MEPUTENbHbIM MaTepuanam, cogepxawwunm oaMH BOMNpocC K
060y>Kﬂ,eHVIIO N NMpakTn4yeckne 3agaHun4. Ha noAroToBky oTBeTa OTBOAUTCA 40 MUWHYT.

TpeboBaHUS K BLINONHEHUIO 3a4aHWI, LIKaNbl U KOUTEPUM OLIEHUBAHUS

1) BnageHue cogepXxaHuem yd4eGHOro mMaTepuana M MOHSITUMAHBIM annapaToMm Mo AUCUMNIMHE
«YcTHOe genoBoe obLeHne Ha NepBOM NHOCTPAHHOM SA3bIKEY;

2) yMeHue CBA3bIBaTb TEOPUIO C NPAKTUKOW;

3) yMeHve nnnicTpmpoBaTb OTBET NpuMepamm, baktamun, AaHHbBIMU UCCEea0BaHNUI;
4) yMeHue ycTaHaBnvMBaTb MEXANCUNNINHAPHbIE CBA3N;

5) BnageHne AenoBbIM aHTNIMNCKMM S3bIKOM;

6) ymeHMe 0BOCHOBbLIBATb CBOM CYXAEHMS M MPORECCUMOHANbHYH MO3ULMIO MO M3Naraemomy
BOMnpocy.
Ans oueHvBaHUS pe3ynbTaTtoB 0OyYeHUst Ha 3Kk3aMeHe MCronb3yeTcs 4-GannbHas wana: «OTIIMYHOY,
«XOPOLLO», «YAOBMNETBOPUTENLHOY», «HEYA0BNETBOPUTENBHOY.

CooTHOLWEHME NoKa3aTenen, KputepueB U WKalbl oOueHBaHNUA pe3yrnbTaToB 06yquV|;|.

YpoBeHb LWkana
Kputepumn oueHMBaHNSA KOMMNETEHLINI chopMmnpoBaHHOCTH OLIeHOK
KOMMEeTEHLUMN
lMonHoe cooTBeTCTBME OTBETA CTYLAEHTA BCEM LLUECTH
nepeYncneHHbIM nokasartensam. KomneteHUnn cdoopMmnpoBaHhI
MOJTHOCTLIO, UCMOMb3YITCA cucTemaTudeckn. Obyvarowminca B MoBbILLIEHHbIV OT1nuyHo
NosIHOM Mepe BrnageeT NOHATUIHBLIM annapaToM AUCLMNIIMHLI YPOBEHb

(TeopeTnyecKkMMnN OCHOBaMU SUCLUNSIMHBI), CNOCOOEH
MNNICTPUPOBATL OTBET NpMMepamun, daktamun, NPUMEHNTb
TEOopeTMYECKNE 3HAHUS ONS PELUEHNS NPAKTUYECKUX 3adau.
CTyOeHT AeMOHCTPMPYET BbICOKMI YPOBEHb BNageHus
[EeIOBON NEKCUKOW U HOpMamK obLeHus B GBusHec-cpeae.

OTBeT CTygeHTa Ha KOHTPOISTbHO-U3MEePUTENbHbIM MaTepuan
He COOTBETCTBYET OAHOMY M3 NEepeyvnCrneHHbIX NokasaTenewn,
HO obyvatoLnncsa aaeT npaBubHbIE OTBETHI HA Ba3oBblIi ypoBEHb Xopoluo
AOnonHUTENbHbIE BONpockl. KomneTeHumu B Liernom
chopMMpOBaHbI, HO NPOSBAAKTCSA N UCMONb3YHTCS
dparMeHTapHO, He B NONTHOM 0ObeMeE, YTO BblpaXkaeTcsi B
oTAenbHbIX HETOYHOCTAX Npu oTBeTe. OTBET OTNMYaeTCs
MeHbLUEeN 06CTOATENbHOCTLI0, FNYONHON, 060CHOBAHHOCTLIO U
NMOSIHOTON, YEM MPU NOBbILLEHHOM YpOBHE CHOPMMPOBAHHOCTU
komneTeHunn. CTyaeHT B LLernom BnageeT 4enoBbIM
WMHOCTPaHHbIM A3bIKOM, OOHAKO JOMNyCKaeT He3HaYMTeNbHbIe
OLWMOKN B peyn, MPUCYTCTBYIOT HapyLLUEHMS AeNOBOro aTMKeTa.

OTBET CcTyaeHTa Ha KOHTPOINbHO-M3MEPUTENbHLIA MaTepuan
He COOTBETCTBYET MobbIM ABYM U3 NEPEYNCIIEHHbIX
nokasarenemn, obyyarLninca gaeT HeNorHble OTBEThI Ha lMoporoBLIN YypOBEHb | YAOBMNETBO-
OOMONHUTENbHLIE BOMPOCHI, NOBEPXHOCTHO BNafeeT AEMNOBbIM puUTENBHO
cTunem obueHns B busHec-cpeae. KomneTteHumm
cchopMmnpoBaHbl B 00LLMX YepTax, NPOSIBISIOTCS U
NCNonb3yTCA CUTYaTUBHO, YaCTUYHO, YTO BblpaXaeTcs B
[OMNYyCKaeMbIX HETOYHOCTSX U CYLLIECTBEHHbIX OLLUMOKax npu
OTBeTE, HAPYLUEHNN JTIOTUKN U3NOXEHNS, HEYMEHUN
aprymeHTnpoBaTb U 06OCHOBLIBATL CY>XAEHUS U
NpodeCCMOoHarbHY NO3NLMIO.

OTtBeTt CTyAeHTa Ha KOHTpOJ'IbHO-I/l3MepI/1TeJ'IbeII;I maTtepunan




He COOTBETCTBYET MobbIM TPEM M3 NepeUnCrieHHbIX
nokasatenen. KomneteHunn He cPopMmnpoBaHbI, YTO
BblpaXkaeTcs B 6€CCUCTEMHbLIX, OTPLIBOYHLIX 3HAHUSIX,
AonyckaeMblx rpyobix npodeccuoHarnbHbIX OWnbKax,
HeyMeHUN CBA3bIBaTb TEOPUIO C NPaKTUKOMW, yCTaHaBNuBaTb
MeXancumninHapHble CBs3W, (OPMYNMPOBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUN COOCTBEHHOM NMPOdECCUOHANBbHOM
no3nuun.

Heyposne-
TBOPUTENBHO
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